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From the CEO’s Desk
The second Quarter is best summarised in one word 
that resonates with the agency team: eventful. The flurry 
of events allowed us to see the success of our agency 
business where we opened the Quarter by clinching the 
“Most Profitable Agency Operations” award out of six 
Asia Pacific operations. This excellent start propelled our 
agency business and boosted team confidence. We will 
continue to work hard to become the thought leader in 
agency business.

I always believe there are no shortcuts to success. To 
recognise and thank the hard work of the Quarter’s top 
8 agents, we hosted a Quarterly Achievers’ lunch on a 
yacht. To build closer relationships with our agents, we 
also brought 14 agencies to a Growth Incentive Trip to 
Kyushu in Japan where we bonded over fun and games. 
Continuing to build strong and lasting relationships with 
our agents is paramount to us.

Much to our satisfaction, the name of QBE has also been 
very well spread. Our brand building efforts have taken 
another step further with participation in events such as 
Sea Asia and Singapore Yacht Show, as well as featuring 
in the media frequently. This increased coverage will 
help our efforts to become a more renowned brand, and 
improve our competitive edge. 

We are also becoming a thought leader in many 
other ways. QBE was invited to provide an insurer’s 

Scan here to tell us what you like about 
this issue and have a chance to win
Ray-Ban sunglasses worth $150. Send in 
your entries before 11 August 2017.

perspective at the Workplace Safety and Health forum, 
which highlights the excellence we have in this regard. 
Our “Risks of Regret” liability report was also published 
and covered by the main dailies and trade publications. 
Slowly but surely, we are becoming a bigger player in the 
market and these events are a testament of our growing 
success.

The second Quarter is brimmed with progress as we 
established ourselves strongly in the market. I am proud 
of what we have achieved in this Quarter. Let’s continue 
to work hard and strive for an even better performance 
in the next quarter. 

“Coming together is a beginning. Keeping together is 
progress. Working together is success.” – Henry Ford

Karl Hamann
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QBE Insurance surveyed business leaders from large corporations and SMEs in  
Singapore in April and May 2017. The research looked at what challenges they see for  
their business and how well prepared they are to face a range of business risks.

The Risks of Regret
QBE Singapore business liability  
and professional indemnity report 2017

Tendency is to be reactive  
rather than proactive
The percentage of companies with protection after an incident happened

Top 5 business  
disruptions  
experienced in the 
past 12 months across 
all industries were:

Sensitive data and  
information stolen  
over the Internet
9% took no protection action

Business systems  
and computers hacked
7% took no protection action

Public or third-party liability 
due to an accident or  
negligence by my business
14% took no protection action

 45%

61% 49%

 40%

 46%
Public or third-party liability 
due to a problem with  
products or services
15% took no protection action

Customer fraud or fraudulent 
payments over the Internet
23% took no protection action

24% Business  
systems and  
computers hacked

24% Income lost  
due to business  
interruption

23% Equipment 
breakdown

21% Legal  
and regulatory  
compliance issues

20% Staff injured  
while working

14 June 2017 - Singapore businesses are more likely to take out 
business liability and professional indemnity insurance only after 
an incident or crisis occurs, according to our research. As a result, 
these companies are missing out on the potential opportunity for 
compensation when something does happen – putting themselves, 
their businesses, employees and customers all at risk.

QBE’s ‘The Risks of Regret’ report is based on interviews with 300 SMEs 
and large corporations in Singapore in March and April 2017. It looks at 
both current and future business challenges and opportunities as well 
as how well-prepared companies are to deal with risk.

For the full media coverage and our findings, please refer to the 
e-bulletin attached with this newsletter.

The Risks of Regret – Business Liability 
and Professional Indemnity Report 2017

Media

The Information and Communication Technology (ICT) sector in Asia-
Pacific is booming.

ICT encompasses a wide range of communication systems and 
information technology: from wireless signals, telephone lines, cloud 
computing to data storage and transmission, software and hardware.

Across Asia-Pacific, there is an increasingly complex ecosystem of start-
ups, governments, SMEs and large multinational companies using and 
developing an array of valuable ICT software applications.
 
QBE Asia Pacific has partnered with Insurance Post to release a ICT 
Whitepaper. This Whitepaper concluded that with the ICT sector 
developing rapidly in the region, businesses have to be well aware 
of the associated risks and liabilities as well as be equipped with the 
appropriate insurance coverage.

For the full ICT Whitepaper, please refer to the PDF attachment.

Asia-Pacific Information and 
Communication Technology Trends 2017

We are pleased to share our monthly news 
features with the various media outlets on 
current affairs and industry standards. Scan the 
QR code to read more.

News Features
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Launched in May 2017, you can advise your frequent 
travelling clients of QBE’s Corporate Travelon cover. It 
covers personal deviation, 
full terrorism cover and 
unlimited cover for medical 
emergency evacuation, 
amongst other coverages, 
to manage any potential 
problems while overseas. 

26 April, QBE in collaboration with Safe Meridian launched  
a new product – Globalis. This is a new international health 
product for frequent travelers and globally mobile expats, 
protecting them against medical expenses incurred both 
at home and worldwide.

Globalis

Product Feature

Corporate Travelon Cover

For further queries on the above products, contact your QBE account manager today.

•

•
•
•
•
•

•

•

•

QBE has launched an innovative medical product 
– Preferred Heart and Cancer Care (“PHCC”), which 
combines both insurance with professional care. In the 
unfortunate event one contracts heart disease or cancer, 
this product will have you covered and well taken care of.

Cancer and heart disease are the leading causes of death 
and every day, 37 people are diagnosed with cancer in 
Singapore. PHCC provides access to premium professional 
medical advice and treatment from the top 1% of hospitals 
in the United States.

QBE in collaboration with 
Preferred Global Health

We are pleased to offer the following benefits to enhance 
the motor coverage for your clients. 

Motor Insurance, new and 
enhanced features

Contact your local QBE representative
to find out more. Terms and conditions apply.

With effect from 1 July 2017, we are pleased to offer the following benefits
to enhance the motor coverage for your clients:

Autonomous
Emergency
Braking (AEB)
20% discount for vehicles 
fitted with AEB

No Claim
Discount
(NCD) Protector
Protects all levels of NCD
from 10% to 50%

Loss of
Use Benefit
S$250 per policy when your car 
repairs exceed 5 days

2  free
unlimited 
windscreen 
claims

Car
Replacement
Replace or pay the full purchase 
price. Applicable for brand new 
cars up to 36 months

S$10 million 
Standard 
Coverage
For third party property damage

1st in the market

New

New

1st in the market

New

in the market
1st
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Training: Understand the Critical Factors that Drive your Business
26 July 2017, in collaboration with SME Centre@SMF, we 
have invited Mr Kirpal Singh, Practising Management 
Consultant, CEO, Adlerblick Pte Ltd to speak at the session. 
This proved to be highly beneficial for the agents as they 
had the opportunity to understand how to:

•	 benchmark their organisation’s performance against 
international standards

•	 identify their organisation’s strengths and areas of 
improvement

•	 manage their business strategy, processes and growth
•	 learn about the available government grants

Qnect Updates

Sales Campaigns

QBE Growth Incentive Trip
Mt Fuji – Kawaguchiko, Japan
1 Campaign period: Jan to Dec 2017 

How to qualify? Circle of Excellence
(CoE) Agent Tier 1 Agent Tier 2 Agent 2 New Agent

Minimum qualifying annual 
Gross Written Premium (GWP)

Top 8 Agents who qualified
for CoE Trip in 2017

S$1,000,000
and above

S$200,000
and above

$250,000
and above

Minimum GWP growth over 
2016, 1 Jan – 31 Dec inclusive

S$150,000
and above

S$20,000
and above

S$75,000
and above

N.A.

Annual Net Loss Ratio Not exceeding 60%

Exclusions •	 Replacement	policies	taken	up	before	01	January	2017
•	 Motor	exceeding	30%	of	the	total	qualifying	GWP
•	 Fronting	and	reinsurance	share	and	those	with	no	nett	to	QBE	Singapore
•	 Offshore	risks	(excluding	Marine	Cargo),	Trade	Credit,	Product	Protection	(Extended	Warranty),	
	 Hull	Protection	and	Indemnity,	Surety
•	 Scheme	(e.g.	business	tie-ups)
•	 Takeover	businesses
•	 Globalis	product	

Terms and Conditions

•	  1 All policies to be booked during qualifying period and subject to the closing date of 26 December 2017
•	  2 New agents are those who joined QBE Singapore after 01 January 2017
•	 Trip cannot be exchanged for cash and is non-transferable unless it is to a corporate agency’s nominee or director
•	 QBE reserves the right to substitute the trip with another destination of equivalent value, if necessary
•	 Agents must be representing QBE at the time of disbursement of the incentive trip
•	 Any appeal must be submitted to QBE within one month of the notification of qualifiers
•	 QBE reserves the right and discretion to amend, withdraw or void any terms and conditions and/or incentives without prior notice

A collaboration between
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QBE participated in 2 major Maritime trade shows – Singapore Yacht Show, 
as an insurance partner with Simpson Marine, and the biennale trade show 
Sea Asia 2017 where we participated with a booth and QBE’s Head of Marine, 
Rama Chandran conducted a seminar on Marine Professional Indemnity to 
the delegates.

Singapore Yacht Show (6 – 9 April 2017) 

Sea Asia (25 – 27 April 2017)

Happenings

In 1Q, 2017, Singapore’s General 
Insurance Association (GIA) ranked 
QBE 1st (onshore) for Hull and Liability 
and 1st (combined onshore and 
offshore) for Cargo. 

QBE Ranks 1st 

PRODUCT MARKET
POSITION LOCATION

Hull & 
Liability 1st Onshore

Cargo 1st 
Combined 
onshore
& offshore

Sales Trainings

Marine Cargo and Hull Training
Agents spent a morning with our Marine underwriting team 
and product managers to learn about the different types 
of marine and pleasure craft products, commercial vessels 
and QBE’s risk appetite. This is to better allow agents to 
recommend the appropriate cover to clients. Additionally, 
agents were also taught how to use the Cargo and Transport 
Operators Liability Insurance Proposal form, and understand 
the different claim scenarios to better advise clients.

18
Apr

16
May

Product Liability and Combined 
General Liability (CGL) Training
Agents had the opportunity to gain a broad understanding 
of the various types of liability a company may face, what 
Product Liability is and how it impacts their client’s business. 
Key concepts of CGL were shared with the intent of allowing 
agents to set themselves apart in this competitive landscape 
and to identify opportunities for growth.

QBE Sponsorships

Thank you for your support!
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QBE Singapore was well represented by 8 agents at the recent 
CoE, Las Vegas, 7 – 12 April 2017. 

Congratulations to the following QBE Singapore representatives 
on their achievements!

Best Speciality Line Agent
Terence Hoong, Anthola Pte Ltd
“lt is an honour to win such a prestigious award by 

QBE as Best Speciality Line Agent award amongst many agents 
in QBE regional. To me, having an in-depth understanding of 
the product I sell helps the various customers trust my advice 
to them. I would also like to thank QBE for providing me with 
the opportunity to interact with agents from around the region 
which allowed me to understand how agents in other country 
works.”

Agent of the Year
1st Runner up:
Andy Koh, Astra Assurance Agencies LLP

2nd Runner up:
Priscilla Lee, Gideon Insurance Agencies Pte Ltd

Most Profitable Agency Operations
Lena Tang, QBE Singapore

Special award for winning the CoE   
more than 10 times
Terence Sng, Sng & Associates Pte Ltd

Circle of Excellence (CoE) Las Vegas

The “Circle of Excellence” is the ultimate 
recognition and highest honour bestowed 
by QBE on our Elite agents. This conference 
recognises the finest agents in QBE.

How to qualify for the next year’s CoE?
Criteria to be amongst the top 8:
1. Highest GWP
2. Growth over last year 
3. Profitable
4. Net Loss Ratio below 60%

Stay tuned for the next exciting destination!

Happenings

National Workplace Safety
and Health Campaign 2017
 
22 April 2017, we participated 
in the National Workplace 
Safety and Health (NWSH) 
Campaign organised by 
Workplace Safety and Health Council. The Guest of Honor, 
Secretary-General National Trades Union Congress, Mr 
Chan Chun Sing, opened the ceremony. 

QBE supported this initiative 
with a booth and fun games 
to educate the public on the 
importance of having insurance 
and mitigating any risks faced 

in a work environment and within their personal capacity.

Workplace Safety and Health Week
Senior Management Workplace Safety and Health 
Walkabout (in support of “Target Zero Falls”)

24 April 2017, CEO, Karl Hamann, conducted a staff 
sharing on Workplace Safety and Health. The senior 
management conducted a walkabout in the office to spot 
potential hazards and grade the various department on 
housekeeping, electrical wiring and sufficient lighting at 
their workstations. This is to raise awareness amongst 
staff how to minimise office hazards and create a safe 
work environment for all.

“QBE’s CoE trip to Vegas was a 
wonderful and unique experience 
for me. Everything was well-
planned and the food was great, 

especially the final night at Smith & Wollensky. 
I definitely felt pampered throughout the trip 
as QBE strived to ensure we indulge ourselves 
in luxury and comfort. Thank you, QBE, for this 
amazing experience.” – Lester Wee, Brian Mae
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Happenings

22 – 26 May 2017, CEO, Karl Haman, Head of Agency, Lena Tang, 
Agency Managers, Yvonne Tang and Vera Chiu travelled with 
our winners of the 2016 growth campaign to Kyushu, Japan. The 
participants had a great time bonding and immersing themselves 
in the local culture.

“Kyushu trip was a trip filled with laughter, great 
company and enjoyable activities! Initially everyone 
was very much in their own comfort zone, mingling 
only with people they knew. Eventually QBE staff 

opened us up and the agents got to know one another a lot better. 
At the end of the trip, we bonded super well and even created 
videos for this trip. Thank you QBE for this awesome incentive 
trip!”  – Michelle Hoong, Anthola

“This was my first QBE incentive trip, but definitely the 
most memorable of all the insurer trips I have been on 
to date. The first thing that struck me was how close 
everyone was. It felt so much like a trip among good 

friends that you forget it was an insurer trip right from the start. 
It was from this trip that I understand the reason for the strong 
success of QBE, which is the people they have.”
– Douglas Chia, G&M Pte Ltd

Growth Incentive Trip – Kyushu

5 May 2017, CEO, Karl Hamann and Head of Agency, Lena Tang 
hosted the Yacht cruise with the winners from Q1 Quarterly 
Achievers’ lunch. This special edition saw the group cruise into 
the sunset with style. Winners were treated to an afternoon of 
canapes and drinks while taking in the scenic view of Marina Bay 
and Lazarus Island.

QBE Yacht Cruise cum Quarterly Achievers’ Lunch  

Congratulations to the following winners!  
1. Andy Koh  – Astra Assurance Agencies LLP
2. Anthony Lo – I Insurance Sg Agency
3. Jeremy Thow (Sole proprietor)
4. Ken Tan – Macstar Insurance Agency Pte Ltd
5. Leonard Zhou  – Multi-Lines Agencies
6. Luke Ng  – ALG Insurance Agency Pte Ltd
7. Priscilla Lee – Gideon Insurance Agencies Pte Ltd
8. Terence Hoong – Anthola Pte. Ltd.

Congratulations to all!
1. Anthola Pte Ltd
2. APT Planning Services Pte Ltd
3. Astra Assurance Agencies LLP
4. Ataraxis Pte. Ltd.
5. Brian Mae
6. Gideon Insurance Agencies Pte Ltd
7. G&M Pte Ltd
8. Haipa International
9. Kloon Risk Management Pte Ltd
10. KWG Insurance Agency Pte Ltd
11. Mark Kuah (Individual agent)
12. Multi-lines Agencies
13. Promiseland Independent Pte Ltd
14. WIS Services
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Your QBE Agency Service Teams
Head, Agency
Lena Tang

Team Leaders
Han Ting Guan Jerusha Ho
Johnny Lee Michael Ang
Tavis Lee Vera Chiu
Yvonne Tang

IMPORTANT NOTICE: The information in this newsletter is confidential and may also be privileged. If you are not the intended recipient, any use or dissemination of the information
and any disclosure or copying of this email is unauthorised and strictly prohibited. If you have received this newsletter in error, please promptly inform us by reply email to
communications.sg@qbe.com. You should also delete this email and destroy any hard copies produced.

Congratulations!
Andy Wong

Please contact agencymanagement@qbe.com to collect 
your prize. Answer to Q1’s question: On 1  April 2017, the 
new limit for QBE WICA – Medical and Employers liability 
is S$300K and S$10M respectively.

(Agency code: *****805)

Happenings

What are the 3 product enhancements 
for Private Motor effective 1 July 2017?

It’s Your Lucky Day!

Quiz

Write in to communications.sg@qbe.com 
before 11 August 2017 to win!

Terms	and	conditions	apply.
This	scheme	will	be	valid	from	1	April	2017	until	31	December	2017.	Any	referrals	
made	after	this	date	will	not	be	eligible	for	a	reward	under	this	scheme.
•	 Referee	details	must	be	given	before	the	registration	of	referral.
•	 1st	 financial	 year	 refers	 to	 1-year	 duration	 from	 date	 of	 joining	 QBE	 as	 an	

approved	agent	by	GIA.

S$75,000 and above

within 1 st financial year

S$
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within 1st financial yearS$100,000 and above

Successful
Referral Agent

Production

S$800

Incentive
Payout

S$1,500

Incentive
Payout

S$500

Incentive
Payout

QBE Agent get Agent 
Programme

An Insurer’s Perspective – Workplace 
Safety and Health Institute Forum

18 May, CEO, Karl Hamann presented at 
a public forum at Ng Teng Fong Hospital 
on an insurer’s perspective on Workplace 
Safety and Health (WSH). He has shared raising WSH 
standards is a collective effort between all relevant 
stakeholders from government, unions, management 
and insurers. Insurers help mitigate risks and help 
the affected in getting back on their feet as painlessly 
(financially) as possible.

QBE Thought leadership 
We are pleased to have Theresa 
Goh, a Singaporean swimmer, 
Paralympic Medalist and Pink Dot 
ambassador in our office on 8 June 
to kickstart our Pride month. It was inspiring to hear 
about how she overcame her born disability as well as 
persevering in her journey to become an Olympian.

Pride month

COVERAGE NEW LIMITS WIC LIMITS

Medical S$ 300K
(by QBE)

S$ 36K
(WICA)

Employers
Liability

S$ 15M
(by QBE)

S$ 10M
(Industry practice)


